Friends of Libraries
Australia Inc.

Locked Bag 1315
Tullamarine Vic 3043

news AT YN EH) &

A FRIENDS OF LIBRARIES AUSTRALIA PUBLICATION

ISSN 1323-0190 SUMMER 2001/2002

VOLUME 10

ISSUE 28

4TH

Hugh Mackay

Hugh Mackay is a psycholo-
gist, social researcher and writer.
He has made a life-long study of
the attitudes and behaviour of
the Australian community and,
for the past 23 years, has been
publishing his findings in the
quarterly research series, The
Mackay Report. He has also
written four bestsellers in the

field of social psychology.

— He has been a

weekly newspaper
columnist for the
past eight years and
is a frequent com-
mentator on radio
and television.

BIENNIAL

FRIENDS OF LIBRARIES AUSTRALIA

17-19 MAY 2002

CONFERENCE 5175(14&17

UR 4TH BIENNIAL CONFERENCE

WILL BE HELD IN SYDNEY ON

FripAY 17 MAY UNTIL SUNDAY 19
May 2002. IT PROMISES TO BE THE MOST
COMPREHENSIVE AND DEMANDING CONFER-
ENCE TO DATE.

We are indeed fortunate to have as two
keynote speakers - Hugh Mackay, noted
social commentator and researcher, along
with Mark Latham MP, Federal Member
for the seat of Werriwa, a widely published
author on libraries and the impact of new
information technologies.

The venue for our conference is the
Sydney Mechanics’ School of Arts, Pitt Street,
in the centre of Sydney, and convenient to
public transport routes. All plenary sessions
will be held in the Mitchell Theatre and
workshops in adjacent conference rooms - an
excellent, modern facility.

Mark Latham, MP

Mark Latham was elected
to the House of Representatives
for Werriwa, NSW in 1994. He
has held numerous Opposition
Shadow Ministry porfolios and
House of Representative Com-
mittee positions. He is the author
of numerous books and is also a
regular newspaper columnist.

Economics, education, tech-
nology and the new learning soci-
ety are areas of particular interest
and regular commentary.

4TH BIENNIAL CONFERENCE, FriENDS OF LIBRARIES AUSTRALIA

SYDNEY 17-19 MAY 2002 “JusT GooD FRIENDS”

Conference Opening, Alan Bundy, ALIA President
Hugh Mackay, Mark Latham MP and Workshops
FOLA/Baker & Taylor Best of Friends Awards

From the Execut
Friends in the UK
Focus on Friends
Calling WWW Friends

Inaugural FROLIO Conference

ive Director 2 News from International Friends 9

Better Library Services 10
Inaugural Keith Murdoch Oration 11

Membership Application
€ Important Dates 12
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Friday 17 May 6 pm Colin Watson Oration
Saturday 18 May 9.30 am
4.00 pm
& Reception
Sunday 19 May 9.30 am  Special General Meeting of FOLA

Successful Friends in Tas, SA, Qld, NSW
Workshops, Technology - Is it the future?,
Keynote Speaker, Friends - Have Your Say

FULL CONFERENCE DETAILS AND
BROCHURE WILL BE AVAILABLE
SHORTLY, ALONG WITH AN
EXTENSIVE REVIEW IN THE NEXT
NEwSUPDATE.
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FROM THE EXECUTIVE DIRECTOR

Visit to tTHE UK - The
opportunity to visit a wide range
of Friends groups in the United
Kingdom gave me the opportunity
to benchmark our situation in
Australia. Some of the most active
and interesting groups are found
outside of libraries - something we
should take a look at, even here in
Australia. We can be proud of our
achievements in a short period of
time, and with very limited fund-
ing. On the downside, we are miss-
ing many opportunities to highlight
the importance of Friends, to our
many stakeholders - council, public
and government. We can only do
better.

FOLUSA — A new executive
director of Friends of Libraries
USA has been named - Sally G
Reed, Director of Libraries for the
City of Norfolk. Sally commenced
duties on January 14 and succeeds
FOLUSA founding Director of 20
years, Sandy Dolnick.

Barossa — This  South
Australian Friends group provides
much that is good in Friends of
Libraries. The annual report is a
detailed account of what can be
achieved with dedication, focus,
fun and the co-operation of many
stakeholders. They now have 190
members. Well done, Barossa.

CORRESPONDING COMMITTEE
MEMBERS - At the December meet-
ing of the executive it was decided
to offer ‘corresponding’ status to
individuals in Western Australia,
South Australia, Tasmania and the
Northern Territory to become asso-
ciated with the national committee
of FOLA. This will ensure a more
dynamic = structure, taking into
account the concerns and interests of
our membership across the nation.
These ‘corresponding’ members will
not have a vote at meetings.

FOLA ConrereNce — I urge
you to consider attending our forth-
coming conference to be held in
Sydney in May. Distance and cost
of travel is an issue. Consider assist-
ance from a sponsor or your library.
The benefits in attending, meeting
other Friends, exchanging ideas, and
having your say in our affairs, can
considerably benefit your Friends
group, but also your library.

=Wl

Daniel Ferguson

NewsUpdate is sponsored by
Bolinda Publishing Pty Ltd

17 Mohr Street,
Tullamarine, Vic. 3043.

BOLINDA

Publishing Pty. Ltd.

Phone: (03) 9338 0666
Freecall: 1800 335 361,
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2002 FOLA
EXECUTIVE
AND SPONSORS

FOLA PATRON:

Hon. Justice Michael Kirby
AC CMG

President:
Peter Mclnnes

Vice President:
Chris Awcock

Secretary/Treasurer:
Margaret Broeks

EXECUTIVE

Elaine Chippendale
Kay Craddock

Dr Norman Curry
Judith Field

Denise Jepson
Joyce Lilley

Jim Lowden
Victoria Quinton
Philip Walshe

Rae Webb

Executive Director:
Daniel Ferguson

SPONSORS

Friends of Libraries Australia
sincerely thank the following
sponsors:

Bolinda Publishing Pty Ltd
Ulverscroft Large Print Aust. P/L
Baker and Taylor

Auslib Press Pry Ltd

James Bennett Pty Ltd

Eastend Booksellers Pty Ltd

ISIS Publishing Ltd

HONORARY LIFE MEMBERS
Agnes Gregory

Hon Margaret Lusink AM
Jellie Wyckelsma

THANKS to ...

Rae Webb

Jill Jones

Joyce Lilley
Agnes Gregory
Prue McCausland
Friends Group




a develaping entexprise

REPORT ON vIsIT TO FRIENDS GROUPS

IN THE U.K. IN NOVEMBER 2001

BY DanIEL FErRGUsON, FOLA Execurive DIRECTOR

recent visit to the United

Kingdom highlighted dev-

elopments in Friends of

ibrary groups throughout

the country. Friends are contributing

significantly to the national resur-

gence in cultural activities, in partic-

ular, libraries, art galleries, museums,

but also cathedrals and concert
venues.

A wide range of institutions have
active and successful Friends. Those
visited included, Friends of the
- Victoria and Albert Museum,
Tate Modern & Britain, Wigmore
Hall, Ashmolean Museum, Royal
Academy, Royal Opera House, St
James Church Piccadilly, Bath Abbey,
Norwich and Lincoln Cathedral,
the British Museum and the British
Library.

Some of these Friends have in
recent years made a significant con-
tribution in marketing their institu-
tion to a previously untapped public.
They have become a vital part of
the institutions strategic planning,
and have contributed significantly to
the business development and rev-
enue base of the institution. Friends
of Norwich Cathedral, for example,
established in 1930, have raised over
£2.5 million in the past ten years
and are undertaking a computerised
digital monitoring system in the
Cathedral.

Convent Garden Friends publicity
states ... “The Royal Opera House
can only continue to provide world-

class opera and ballet with the sup-
port and altruism of The Friends.”
One may suspect that such support
negates government and other forms
of ‘base’ funding. Not so, both these
institutions have undertaken consid-
erable building projects in the past
five years, funding coming from the
government. The Friends have added
to government funding with, and
not at the expense of such support.

Key stakeholders in library service
provision also recognise the contri-
bution being made by Friends groups
throughout the country, which only
ten year ago had fewer than 50
groups, and today number over 300
library Friends groups.

“Some of these Friends have
in recent years made a
significant contribution in
marketing their institution to
a previously untapped public”

The most high profile group is
the Friends of the British Library,
where I had the opportunity to
meet with the Deputy Chairman,
Dr Colin Tite and the Administrator
of the Friends, Geoffrey Newman.
The Friends Room, is a large well-
furnished room situated on the third
floor and overlooking the impressive
King’s Library (the collection of
George III) housed in a six-story
(17-metre) glass walled tower.
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A meeting with Jill Wright,
Director, The Library Campaign and
Andrew Coburn, Secretary, at the
Library Association headquarters,
provided an update on the nation-
wide development with Friends of

Library Library
Campaign is an umbrella organiza-

groups.  The

tion representing the interests of
Friends of Library groups in the
U.K. Together with Libraries for Life
for Londoners; these two organiza-
tions provide a similar function to

FOLA in Australia.

i i
4 g‘

lr Dr Colin Tite, Deputy Chairman Friends
of the British Library, Geoffrey Newman,
Administrator of the Friends of the British
Library and Geoffrey Smith, Director of CPI
Ltd in the Friends Room of the British Library

| IY{ /|

Fr Andrew Coburn, Secretary of The
Library Campaign, Jill Wright, Director
of The Library Campaign and Daniel
Ferguson, FOLA at the headquarters of the
Library Association in London.

Earlier in the year, at a meeting
held at the House of Commons,
plans were put in place to form
an umbrella group representing all
FOL groups in the U.K. Much of the
impetus for this development and
the awakening of Friends in the U.K.
is the result of a report undertaken
by Capital Planning Information
Ltd, headed by Geoffrey Smith,
a former County Chief Librarian.

CoNTINUED OVERLEAF
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CONTINUED FROM
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This report was one of many under-
taken by the Library and Information
Commission on behalf of the govern-
ment, and is having a significant
impact on future directions of library
and information services in the U.K.

“If public libraries are to
achieve their potential as
community assets, both well
funded and community
supported, Friends of Library
groups can help”

Some of the outcomes of this
visit and implications for FOLA and
Friends groups in Australia, have
been - a closer liaison established
with peak bodies representing Friends
in the U.K,, a commitment to pur-
sue the Friends movement with
bodies such as IFLA, thus strength-
ening the relationship between the
United States, Canada, the U.K. and
Australian Friends of Library bodies,
and continuing the liaison with the
Library Association and library edu-
cators across the U.K.

“2 the British Library

If public libraries are to achieve
their potential as community assets,
both well funded and community
supported, Friends of Library groups
can help — a fact appreciated by
stakeholders in the cultural sector in
the U.K. today.

The opportunity to visit again a
variety of Friends groups both in
libraries and other cultural institu-
tions has given FOLA and myself
an understanding of trends in anoth-
er country and some of the challeng-
es for the development of Friends
groups in Australia.
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Launceston (Tas)

Friends have just completed the mam-
moth task of compiling a list of 100
well-known Tasmanian books - one for
every year from 1901,

The Federation Booklist: 100 Impor
tant Tasmanian Books was compiled to
mark Australia’s 100th year as a nation.
The diverse list includes the 190
Cyclopaedia Of Tasmania, 1916's The
Tasmanian Motorist's Comprehensive
Road Guide, 1929's Martin Cash The
Bushranger OfVan Dieman’s Land.

Friends President,

FT{IET}:I(DS
Prue McCausland ey R
said all the books
listed had a strong I
Tasmanian  con- 2erat,

. L} >
nection  through, Booklist
autljor, illustrator or 161 Important
subject matter and Tasmanian Books

all the books are
held in the State
library system.

One for each year of
Federation

HOLUS
i

National Library (ACT)

AGM was held on |
|0 December at
the National Libr = §
ary. The Guest | §
Speaker for the @
evening was Mar- |9 - =
garet Dent, curator | plenus guuatfo
of the Treasures | F—;—I_Em(_{;"gn'g e
from the World’s | B

Great Libraries exhibition.

Friends of the Library Launceston
Penguin jumpers win special International Year of Volunteers community award

he Friends of the Library
Launceston and the
Tasmanian  Conservation

Trust were recently given the
National Community Link Vol-
unteer Award for their Woollen
Jumpers for Fairy Penguins project.

The penguin project was the
Tasmanian winner in a special new-
ly created award category to mark
the International Year of Volunteers.
It will receive $5,000 from the
National Bank to further its work
as well as a framed certificate.

The project sought to involve
Launceston Library users in knit-
ting jumpers for Fairy Penguins.
The jumpers are used during oil
spills to help penguins that have
been exposed to oil to keep warm
and survive. The initial target was a
stockpile of 100 jumpers. However
as a result of a magnificent response
from volunteer knitters throughout
Australia, 2600 jumpers have been

FRIENDS

of the
LIBRARY

L aunceston

made so far. As well as involving
individuals, the project has attracted
institutional support from schools,
retirement villages, service organiza-
tions and aged care facilities.

-
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Mike Pratt, the National’s CEO,
Australian Financial Services, con-
gratulated the Friends of the Library
and the Conservation Trust for
their contribution to the commu-
nity and excellence in volunteer
management.

The Minister for Family and
Community  Services, Senator
Amanda Vanstone, congratulated
all of the entrants in this year’s
National CommunityLink Volunt-
eer Awards. “Australia’s volunteers
make an extraordinary difference
to the quality of Australian life”.

President of the Friends of
the Library, Launceston, Mrs Prue
McCausland, said, “Winning this
award is wonderful recognition of
the efforts of so many volunteers
and also recognises the dedication
and effort of all those involved at
the Launceston Library in promot-
ing and managing the project.”
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Frankston (Vie)

A most valuable survey was under-
taken at the August Booksale. Of
the 100 questionnaires handed out,
94 were returned. :

The major ques-
tion was - How did
you find out about
the booksale and
is this your first
time here?

21 responded to
“first time”" here.53
of the respondents
said they found out
about the sale from
bookmarks handed
out in the library, |8 cited notices in the
library, 17 saw notices in the newspaper
and |2 from “someone else”.

The heritage bookmark project was
launched on 16 October. The book-
mark shows historical scenes of early
Frankston produced from the library's
own photo collection.

Z/%’Hobsons Bay

L1 B RAIRIES

Altona (Vie)

The Big Book Sale held at the end
of 2001 resulted in $1,890 and the
November monthly sale also achieved
a record of over $300.

The Friends Bookroom now has a new
roller door and new sign!

Kew (Vie)

The guest speaker at the November
meeting was Judy Maddigan MPF, Deputy
Speaker of the Victorian Parliament, who
is also a librarian. Her topic was “Do you
want to take your e-book to bed?”

Judy has been a strong supporter of
free public libraries and was leading
the campaign against privatisation of
libraries in Victoria, when in opposi-
tion. She has been a long-time sup-
porter of Friends and FOLA.

The November booksale raised $831,
and was helped by Trinity College fete,
which was on the same day.

b

Wollongong (NSW)

The November meeting had author,
Mare Carter former owner of Wild
Country Park at Foxground. Her recent
book is called A Wild Life. This was also
the AGM.

Presentation of the book display cabi-
net purchased by the Friends for the
new Depto Library took place on 7
February, followed by refreshments.

Wagdda Wadda (NSW)

The November booksale raised over
$800 to go towards new book stock
for library shelves. A very popular
Harry Potter Movie Night was held in
late November.

The end of the year meeting was held
at Romano’s with drinks and dinner.

State Library of NSW

Volunteers Make a Difference - was
a library display at the State Library
of NSW celebrating the work of vol-
unteers everywhere. Australia has 2.7
million volunteers - 700,000 in NSWV.

STATE LIBRARY OF

NEW SOUTH WALES THE LIBRARY SOCIETY

| §§{/ Volunteers

make a difference
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Wingeecarribee (NSW)

The film night had an excellent response
with 195 people and a profit of $1324
for the Friends. At the Christmas party,
five ten minutes speakers entertained
Friends with “Tall Tales and True”.

State Library of SA

Wednesdays At One program for
2002 has been released. Starting on
6 February with Russell Starke, Direc-
tor of Greenhill Galleries. Dr Keith
Raynor, former Anglican Primate of
Australia will be the guest in April. And
Angela Goode, author; in September.

AGM Report available from the office
of Helen Williams - 08 8207 7255.

1SSN 1327:3256
The Friends of the State Library
of South Australia Inc.

Newsletter




Wi]lunga & Aldinga (SA)

A publicity table was set up in January
in the shopping centre Mall to hand
to people information on the Friends
and the library. A successful Christmas
party was held on 6 December
with drinks and entertainment. Two
Scarecrows made by the Friends for
the recent competition during the
Bushing Festival are now on display in
the Aldinga Library.

Salisbury (SA)

Forty Friends joined the Fun and Frivol-
ity at the last meeting for 2001. Pam
Ayers  poems,
‘celebrity heads' [y
and singing were ESES
enjoyed by all s
The first meeting for 2002 will hear
Terry Lavender, Trailmaster on the
Heysen Trall.

Jay Teo, on behalf of the Library serv-
ices expressed thanks to the FOSL
members who contributed so much.
“Society couldn't do without volun-
teers, payment would cause economic
breakdown of services to the public”
Jay also mentioned the happy rapport
between FRIENDS and Library Staff.

Barossa (SA)

President, Jill Stevens reported a very
successful year for the Friends in
her AGM Report... book stalls, Vin-
tage Festival, Peter Lehmann’s cellar
door (raising over $700), the pur
chase of a set of
custom shelves for
the local history
collection, a book-
plate for the Fri-
ends  donations
designed by Mela-
nie Hibbert, press
releases, radio
publicity, local his-
tory competition,
students  poetry
competition  and
afternoon tea for
volunteers during
Australian Library
Week, were just a
few of the activ-
ities for the past
year.

Cooloola (Qla)

Following the very successful regional
conference organised by Cooloola in
2001, another regional get together
is being organised for Hervey Bay in
2002.

The first regional conference had rep-
resentatives from Ipswich, Caboolture,
Caloundra, Gympie, Hervey Bay and
Bundaberg and was the first time in
Queensland such a large number of
Friends groups had come together.

Gladstone (Qla)

The book sale raised $446.85, a sig-
nificant sum that can be used to pur
chase special facilities for the new
building.

The annual Christmas morning tea
was held at the Tondoon Gardens in
December.

calling

FOLA is compiling a list of Friends groups

who have a web site or have a link to
their Friends group or are mentioned on the

librarys web address. Send us details.

friends...

Name of FOL group

www address

Post to:
Fax to:

FOLA Locked Bag 1315 Tullamarine Vic 3043
FOLA 03 9335 1903

Email to: dferguson@fairfieldcity.nsw.gov.au
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INAUGURAL
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BUNDABERG (QLD)

Rae WeBB (FOLA COMMITTEE
MEMBER AND PAST PRESIDENT,
Frienps or CooLoOLA SHIRE
LIBRARIES)

The tone of any meeting is, in
my experience, set by the hosts.
The right tone tells those attending
that they are welcome, that their
participation is important and that
they are amongst friends.

Our hosts at the Friends of the
Library in Queensland Conference
(20-21  September), the Chief
Librarian and staff of the Bundaberg
Library and the President and mem-
bers of the Bundaberg Friends of
the Library set the tone perfectly.

For me, that the Queensland
Minister of Local Government,
the Hon Nita Cunningham MLA
opened the conference and stayed
for the initial session showed the
importance she attached to the con-
ference and to Friends Groups.

The aims of the conference were:
To provide an overview of how
existing Friends groups operate; to
provide practical advise for the for-
mation of new groups; to discuss
and initiate the formation of a
statewide FOL organization; and to
investigate the creation of a website
for the statewide organization.

This was a big order for two
days but we achieved it. The pro-
ceedings of the conference includ-
ing texts of papers presented will be
on a website in the near future.

The subjects dis- ; .
) Q Bundabery City Council C%—
cussed covered the " ; 2
skeleton of a poten- Buncaberg Library
tlal Fflends Group Blncaberg's modem libeary laclises moude Large Frini and Talking

with the flesh and
muscle to enable it
to work efficiently,
getting volunte‘ers, B
writing a constitu- o
tion, group human

Far lurher information, corfact

2001 yaar The Library also has
ing schy
The Library i holdmg Infernat i

SHEHONE AN liMes DIBa36 COMact the Libeary

Far (071 4151 (95
E:Mail : ibeary @burdaben od ooy s

o0l holidays.

, dor mora inlammation an

Opening Hours

Monday & Friday 10.00am - 6 00pm
Tuesdsy & Wednesdsy 10 00am - & 00pm
Trursday 10.008m -8 00pm
Saturdsy 200am - 12 noon

relations, incorporation and fund-
raising, applying for grants, promo-
tion and the possible future of such
groups.

The subjects were chosen after
wide consultation.

The social side
was not neglected,
the highlightwasadin-
ner at the Rosegarden
Restaurant complete
with a steam train
ride and a wonderful talk by local
author, Sandy Curtis.

The conference was largely made
possible by the generosity of the
Bundaberg Council, local busi-
nesses and library suppliers and
FOLA’s own Phil Walshe (Bolinda
Publishing).

At the final session it was decid-
ed to set up an informal working
party to study the concept of a
statewide group. Anyone who has
any thoughts on this should con-
tact Ray Mclnnerney.
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What did | bring away
from the conference?

The reinforcement that what
Friends do is important and is
appreciated.

The value to library users of the
goodwill between library staff and
FOL members.

The knowledge that we are not
“alone”. We have lots of Friends
out there.

That although each group has
its own way of doing things we
have enough in common to be
mutually supportive and to speak
with one voice.

There is a need for a statewide
organization and of the value of a

get together of this type.

It is tentatively planned to hold

another conference, probably in
2003. Where do I sign up? Thank
you Bundaberg.




NEWS FROM

INTERNATIONAL FRIENDS GROUPS

FOLUSA NEWS

# Sally G Reed, Director of Libraries
for the City of Norfolk,Virginia
since 1995, will become the new
Executive Director of Friends of
Libraries USA(FOLUSA) in
Philadelphia, PA, effective January
[4,2002. Reed succeeds Founder/
Director Sandy Dolnick who started
the organization over 20 years ago
as a committee of the Library
Administration and Management
Association of ALA."Sandy has
done an outstanding job in building
a solid foundation for FOLUSA,”
said Reed."Thanks to her it is a
nationally recognised and respected
organization. | look forward to
building on this foundation to
provide support for Friends groups
across the country as they work to
improve their own libraries”.

# Reed is an active member of
the American Library Association.
She recently completed a term on
its executive board and continues
to be involved in advocacy and
library promotion through various
committees and task forces. She
has written numerous articles and
books for the field of librarianship,
the most recent of which is Making
the Case for Your Library (Neal-
Schuman, 2000). In 2000, Reed
was the recipient of the Herbert
and Virginia White award given
annually by the American Library
Association to recognise success
in the promotion of libraries and
librarianship.

# Friends of Bruton Memorial Library
organised “Hijinx on the High Seas”,
a mystery dinner. Two sponsors
generously subsidised the cost of
meals. Ticket sales grossed $4125
and $592 was earned from the sale
of one-dollar clues as the audience
tried to determine the identity of
the killer.

% Friends of Austin Public Library
received a newly created
membership card that can be used
at a variety of businesses and
organizations for a discount on
products and services. Participating
businesses will be listed in the
newsletter and on the Friends web
site: www.main.org/friends.

% Booksale success! Planning Library
Friends’ Booksales by Lillian Levin,
published by the Friends of
Connecticut Libraries, 786 South
Main St, Middletown, CT 06457.

% Lillian's most recent 8 hour sale
at Glastonbury raised $18,300
($A40,0001).

UK NEWS

WS

% Friends of Cheam Library are
one of the Sutton Library Friends'
Groups (eight branch library and
one main library - all with FOL
year Sutton
Library arranges
an outing for
Library Friends
groups, last year, a
reading room at the British Museum
and this year, to London’s Living
Library festival in Covent Garden.
Sutton also arranges an annual
evening get-together for all the
has been doing. - A great UK
Friends success story supported by
a visionary Chief Librarian (editor
visited Sutton in 1999)
% The head of Dorset Libraries sent
and other to become a member of
the Friends of Dorset Libraries. The
subscription was  £5.in return they
would enjoy some free reservations
and concessions on video loans.

groups). Once a %
{8l

visit to the new

Friends groups, to hear what each

out a letter inviting library users

Some 1200 people signed up!

sumon

Sultcm lera ry Ser\rrce

From this page you may:
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FOCAL

Advocacy Tips from Jan Dalmyn

O Be vigilant. Threats can appear at
any time.

O Enjoy the benefits of building a
coalition.

O Children can be eloguent speakers,
and they are entitled to be heard.

O Build a reputation for credibility. Do
your research. Be accurate.

)

Be vocal in good times as well as
bad. Trumpet your values.

Stick to the issue.
Do your homework.

Get to know library staff.

o 0O 0O O

Work in all legislative levels -
federal, provincial and municipal.

)

Be personal. Use charm to help
make your case.

O Seal the deal. Know what you want
and ask for a commitment.

)

Don't be misinformed. If you don't
know, find out.

)

Support and gain the confidence of
the Chief Executive Officer.

)

Use media coverage to reveal
politicians’ bias, and work on the
people not on your side.

)

Find advocacy partners. Use the
phone book, newspaper clippings,
networks and e-mail.
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Better library services
for Australians
won't just happen...

NTED AT ALIA 4
ADVOCACY SEMINAR BRISE
24 OCTOBER 2001

Dr Alan Bundy

President Australian Library
and Information Association

(full text of paper may be found
atwww.library.unisa.edu.au/papers/
betterlibrary.htm)

ABSTRACT: After a very slow
start, particularly in Queensland
and South Australia, Australia now
has one of the most accessible, tech-
nologically progressive, and heavily
used public library networks in the
world. However to achieve that net-
work’s full societal potential much
needs to be done in the 21st cen-
tury to address issues such as poorly
located and unattractive buildings,
space, hours, resources and tech-
nology and specialist librarians to
develop services. This requires local
government to increase its current
modest investment in what is by far
its most heavily used and appre-
ciated community service. State
governments also need to truly
maintain their funding partnership
with local government in the provi-
sion of public libraries. Evidence
based advocacy for these outcomes
will be needed at the local, state
and national levels.

“Australia now has one
of the most accessible,
technologically
progressive, and heavily
used public library
networks in the world”

Where to the Books Come From?
Those who had read in the

previous week were asked about
the source of each book read.

The origins of all the books
read were as follows:

29% bought new

20% borrowed from the library

19% been in house for a long time

v

3% borrowed from a friend
10% received as a gift
5% bought second-hand

2% borrowed from someone in the
house

FOLA and Friends of Library
groups around Australia can be a
major focus for citizen advocacy
for better libraries, but such groups
cannot really exist unless public
librarians understand their roles and

2% other sources

potential, perhaps initiate them, [T b )
and certainly nurture them. el
Biographies
National Survey of Reading.... - _— e
A National Survey of Reading, nPrmmﬂManB-w
. . A TipiEd (TWA), ML#{UNE) ML (Mot PR Fiaers) EALLA,
Buying and Borrowing Books has I e
» -
been conducted by ACNielsen on T o
. Previoes pasisins
behalf of Books Alive and the e S
Australia Council for the Arts. Rt e S
_ Sk R T
Full copies of the report are e et e i, Pt AV
available via a pdf version: | e i )

http://www.ozco.gov.au/issues/

booksalive/ac._niclsen. heml Is Internet Purchasing Likely to

Increase?

One in five ruled out this option
as they have no access to the
internet. Most readers (59%) con-
sider the internet purchasing in the
future to be unlikely; only one in
five (21%) consider it a possibility.
Interest is stronger among males,
under 30, university educated and
living in capital cities.

or email m.joel@ozco.gov.au

the ACNelsen repart
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inaugural

KEITH MURDOCH

oration

Inaugural Keith Murdoch Oration

Delivered by Rupert Murdoch,
11 October 2001 in honour of his
father - one of the Library’s most
significant Presidents.

State Library of Victoria

Keith Murdoch had several prin-
ciples in common with the State
Library of Victoria and with public
libraries across the nation, princi-
ples that are fundamental to any
modern democracy. Dedication to
the cause of knowledge and its
fair distribution. A faith in the
permanent value of the written
word. And the determination to
provide each and every curious

citizen with access to the informa-
tion that empowers us all. The role
of public libraries is more vital
today than ever before, as informa-
tion has become the world’s most
valuable currency. It is a role that
will only become more imperative
in the future.

(full text can be found at -
http://www.slv.vic.gov.au/slv/
events/keithmurdoch/)

%

State Library
of Victoria

Marketing Tips

Check the web site of Foundations and Friends of Caliofrnia Libraries
(www.friendcalib.org) for two articles on marketing your bookshop or gift
shop - tips that apply to your booksales as well!
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From the President of
the State Library of
South Australia

The Friends of the State Library
of South Australia Inc.

Tony Shinkfield writes in the
FSLSA Newsletter ...

“Research  has
shown that public
libraries are popu-
lar regardless of their
quality; but oddly enough
most people find it difficule
to state what constitutes a suc-
cessful library. Citizen advocacy,
however, should eventually help
considerably to define merit and
worth.

Dr Alan Bundy, ALIA President,
outlined (in 1999 at the Public
Libraries National Conference in
Perth) the usefulness of citizen
advocacy for the benefit of US
public libraries, pointing out the
similar role of Friends of Libraries
(FOLA) and, indeed, of the various
State Friends’ groups. To enable
our libraries to flourish (based on
citizen advocacy) there must exist
a symbiotic relationship between
such groups and librarians.

Our New Library (SLSA) must
be innovative, one which ostensi-
bly influences our community. In
this regard, the Friends of the State
Library of SA, it seems to me, will
have a greater role to play in the
future.”

Friends of the State Library of South Ausiralia
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" Coming Events:
Colin Watson Oration

4th FOLA
biennial conference

Friday 17 May 2002, 6 pm

Saturday - Sunday 18-19 May 2002,
9.30 am - 4.30 pm

Venue: Sydney Mechanics’ School of
Arts, Pitt Street, Sydney

D11
4th
BIENNIAL

conforence \§

SW
Australian Library & Information

Association biennial conference 19-22 May 2002, Sydney

Library & Information Week 20-26 May 2002

Fola News Update

is published four times a year by Production/Design: Alias Design

Friends of Libraries Australia.
Locked Bag 1315, Tullamarine Vic. 3043

For membership information:
Ph: 03 9338 0666 Fax: 03 9335 1903

www.fola.org.au

Editor: Daniel Ferguson
dferguson@fairfieldcity.nsw.gov.au

Editorial contributions, articles,
newsletters and news releases
should be sent to:

Locked Bag 1315,
Tullamarine, Vic. 3043

news AT YN I3

FOLA Committee 83
meetings for 2002: L
FOLA Committee Meetings for 2002:

13 March, 12 June, 14 August, 9 October,
11 December.

\ul )
Friends of Libraries
; ) Resource Book
riends of .
Ry edited by
Libraries Daniel Ferguson
Resource
Bk FOLA Inc. 1997
JOK
% ISBN 0 646 34486 2
PRICE $69.95
includes GST, postage & handling
Send payment to FOLA, Locked Bag 1315,
Tullamarine, Vic. 3043
“the most authoritative resource on Friends of Library
groups in Australia - a necessary resource for all FOL
groups and libraries”
Contains information on:
Why we need Friends Fundraising
History of Friends Lobbying
Establishing a successful Friends group ~ Successful FOL groups
Examples of constitutions The role of FOLA
Public relations An extensive bibliography
Programming And much more ...

Special General Meeting: 18 May - Sydney
Annual General Meeting: 14 August - Melbourne

Committee meetings are held at the Baillieu Library,

University of Melbourne, Parkville.
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Membership
Application
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Membership fee (includes GST)
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0-25 Members  $30 Qa
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Locked Bag 1315,
Tullamarine,

Vic. 3043
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Fax:

Friends of Libraries
Australia Inc.

Locked Bag 1315
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